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	Job Title 
	Repairs & Maintenance Manager

	Team
	Housing, Wellbeing & Communities
	Grade
	14

	Reports to
	Group Head of Housing, Wellbeing & Communities

	Date
	August 2026



One Arun:
	[bookmark: _Hlk141282822]Every role at Arun contributes towards our Vision – A better future, and every employee strives to embrace and champion our Values:
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Overall job purpose:
	The Repairs & Maintenance Manager will lead and oversee the effective delivery of a high-standard, responsive repairs and maintenance service for Arun District Council’s residents. 

This role focuses on enhancing service quality, minimising void rent loss, and ensuring compliance with legal and safety standards. 

The role will be responsible for procurement, strategic contract management, budget management and continuous performance improvement. 

By fostering a customer-centred culture and empowering team members, the role aims to improve resident satisfaction and drive operational excellence. 

The role is also responsible for delivering the Councils response to Awaab’s law. 

The postholder will be a part of and work closely with all members of the Landlord Service Management Team. 

The post holder will have both an operational and strategic role in helping the service continually improve its delivery. 



Key areas of focus:
	[bookmark: _Hlk146096760]1.
	Lead the delivery of a responsive, high-standard responsive repairs service for Arun District Council’s residents. Ensure service excellence through timely, "right first time" repairs, consistently meeting or surpassing performance targets.

	2.
	Oversee the effective management of void properties, ensuring swift turnaround times to minimise void rent loss.  

	3.
	Oversee and manage disrepair cases, ensuring compliance with relevant legal and legislative requirements. Ensure cases are progressed efficiently, lead on the compilation of necessary documentation, and represent the council by attending court proceedings as needed.

	4.
	Lead the execution of responsive repairs in partnership with the Asset & Development Manager and Compliance manager. This will include preparing comprehensive schedules and specifications, inviting tenders, ordering, supervising work ensuring quality outcomes.

	6.
	Maintain current and accurate records tracking and reporting on repairs and modifications. Ensure precise specialised equipment and materials. 

	7.
	Ensure decisions are informed by both qualitative and financial data, reflecting the Council’s objectives and stakeholder interests. Support shared responsibility for maintaining an accurate asset and liabilities register.

	9.
	Monitor KPIs and escalate performance issues to the Group Head of Landlord Services 

	10.
	Ensure H&SAW is complied with by staff and contractors, including the requirements of Construction (Design and Management) Regulations 2015.

	11.
	Design and enforce effective contract management strategies to track and evaluate contractor performance using comprehensive data analysis. Use insights from data to promote ongoing service enhancements.

	12.
	Implement thorough audit procedures to confirm statutory, regulatory, and policy compliance across the housing stock. Conduct regular audits, develop action plans from findings, and monitor outcomes to enhance overall service compliance and effectiveness.

	13.
	Ensure compliance with Section 20 requirements by verifying that relevant notices are issued and consultations are completed prior to the commencement of work. Coordinate with contractors and internal teams to maintain adherence to legal and financial guidelines.

	14.
	Oversee all repairs support functions and front-line service delivery, managing scheduling and execution of reactive, planned, and cyclical maintenance, and compliance activities. Administer the Council’s aids, adaptations, and technical services to maintain resident safety and independence.

	General

	15.
	Manage multi-million-pound budgets and secure external funding where available, ensuring financial effective governance, accountability and efficient resource allocation. Manage cost-effective procurement of goods and services, complying with all policies, strategies, legal, statutory, and regulatory requirements, and maintain and update the Council’s contracts register.

	16.
	Be part of the Landlord Service Leadership Team including service delivery, operational cover, strategic planning and decision-making. Represent the service in internal and external meetings, committees, and forums. Prepare and present detailed policies, procedures, updates and reports on performance, continuous improvements, staffing, and legislative changes for various audiences. Deliver written and verbal reports and associated documents to key stakeholders, driving forward identified change and management initiatives.

	17.
	Lead project teams and oversee a programme of projects aimed at enhancing efficiencies and customer experience. Utilise business intelligence and customer insight data to inform and drive these initiatives.

	18.
	Handle and prepare responses to Stage 2 complaints, Freedom of Information requests, and enquiries from the press, MPs, Councillors, and the Ombudsman. Promote a performance-driven culture by empowering team members to take ownership of customer satisfaction, using feedback from complaints to drive continuous improvements and enhance service delivery. Delegate tasks efficiently and serve as a point of escalation for complex customer interactions and ensure responses meet all KPI’s in respect of complaints management. 

	19.
	Lead the team to include setting performance targets, conducting regular 1:1s and team meetings, oversee recruitment and staff development including staff inductions with clear standards to be met by the end of the probationary period.

Monitor workloads and staff well-being to maintain an efficient, collaborative, and high-performing team.

Manage all people-related responsibilities, including performance management, target setting, and fostering a positive work environment. Ensure compliance with HR policies, addressing disciplinary and grievance matters in line with Council policies and procedures.

	20.
	Embody the highest levels of professionalism, integrity, and commitment to the One Arun culture framework, which values trust, proactivity, communication, respect, and kindness. Cultivate an environment of collaboration, mutual respect, and continuous improvement within the team, encouraging open communication and innovative thinking.

	21.
	Foster a customer-centred culture by leading excellence in service delivery. Champion resident engagement initiatives, hear and anticipate resident’s needs. Encourage innovative approaches balanced with business needs and resources.  Drive a culture of excellence, where every team member is empowered to take ownership of customer satisfaction.  Inspire everyone to embrace customer-centricity, from strategy development to day-to-day operations.

	22.
	Ensure optimal utilisation of resources, software systems and databases across the team to maintain efficiency and accuracy in record-keeping, aligning with all relevant Council policies, procedures, regulations, and initiatives. This includes but is not limited to auditing, equality and diversity, health and safety, GDPR, and safeguarding requirements.

	23.
	Maintain business continuity plans, corporate and operational risk registers. Participate in emergency response capabilities, responding to emergency situations as needed both during and outside normal working hours.

	24.
	Commit to ongoing professional development for yourself and your team, ensuring effective training, awareness of industry trends, best practices, and relevant legislative changes, and ensuring all team members adapts and delivers any required changes.

	25.
	Undertake any other duties appropriate to this post as necessary or as requested. The postholder may be required to work more than normal working hours, unsociable hours and travel as needed.



Additional information 
	1.
	Responsible for up to 50 staff, including a trade workforce. 

	2.
	Responsible for budgets.

	3.
	Service delivery: The postholder is expected to shape and define service delivery standard for others to follow.



Role Requirements
The following outlines the criteria for this post. Applicants will be shortlisted and interviewed to assess if they meet the criteria for the role. 
	
Criteria
	Essential
	Desirable

	Professional Qualifications          

	Hold a minimum of CIH Level 5 or equivalent qualification, demonstrating a comprehensive understanding of building maintenance, construction and contract management. 
	x
	

	Ideally, A relevant degree and professional qualification in a field such as construction, property management, building surveying, facilities management, 
	
	x

	Evidence of continued professional development (CPD).
	x
	

	Project management certification (e.g., PRINCE2, Agile).
	
	x

	Health and safety qualifications, such as NEBOSH or IOSH.
	
	x

	Experience

	Significant experience in managing repairs and maintenance services within the social demonstrating strong leadership in an operational or strategic capacity.
	x
	

	Proven experience managing in-house teams trade teams and external contractors to deliver high-quality, cost-effective maintenance services.
	
	x

	Demonstrable experience in budget management, overseeing multi-million-pound budgets, and securing funding.
	x
	

	A track record of managing void properties and implementing measures to reduce void rent loss.
	x
	

	Experience handling complex disrepair cases, preparing documentation, and representing an organisation in legal proceedings.
	x
	

	Experience in response to delivering Law and other statutory and regulatory requirements 
	x
	

	Experience leading and motivating multidisciplinary project teams to drive service improvements and customer-focused outcomes.
	x
	

	Experience in performance management, including setting and monitoring key performance indicators (KPIs).
	x
	

	Experience working in local government or similar public sector settings.
	
	x

	Involvement in change management projects and embedding new systems or processes.
	
	x

	Knowledge

	Comprehensive knowledge of building construction, maintenance techniques, and industry best practices.
	x
	

	In-depth understanding of housing legislation, health and safety regulations, and compliance requirements, including Section 20 consultation.
	x
	

	Strong grasp of contract management principles, procurement processes, and value-for-money strategies.
	x
	

	Awareness of safeguarding principles and how they apply within housing services.
	x
	

	Knowledge of customer engagement strategies to ensure a customer-centred approach in service delivery.
	x
	

	Familiarity with current and emerging trends in asset management, including digital tools for asset tracking and compliance reporting.
	x
	

	Understanding of social value initiatives and how they can be incorporated into housing services.
	
	x

	Knowledge of H&SAW, CDM..
	
	x

	Behaviours

	Accountability: Leads by example, taking ownership of outcomes within their responsibility. 
Views mistakes as an opportunity to learn and 
grow, and as a catalyst to improve, sharing learning with others.
	x
	

	Adaptability: Can react quickly to changing strategies or ideas. Promotes and facilitates change easily. Can navigate staff through periods of uncertainty with positivity.
	x
	

	Innovative: Identifies, designs, and develops innovative programmes of work and processes for the department. Is responsible for or actively contributes to departmental strategies and 
continuous improvement.
	x
	

	Empathy: Demonstrates genuine interest, care, and concern for others to understand their perspective and engage with them in sharing those emotions.
	x
	

	Approachability: Maintains regular contact with direct and indirect reports, connecting positively with others and developing a consistent 
presence.
	x
	

	Supportive: Champions a supportive work environment, being available and listening with 
an open mind, demonstrating empathy.
	x
	

	Competencies

	Collaborative working: Leads the team, looking for opportunities to form new partnerships both internally and/or externally to achieve shared goals.
	x
	

	Written & oral communication: Able to communicate to all levels, often relating to 
contentious and complicated matters, respectfully and appropriately.
	x
	

	Decision making: Analyses a variety of 
information from different perspectives using evidence rather than assumption to back up decision making.
	x
	

	Initiative: Is resourceful and able to work and make decisions with limited supervision, effectively tailoring actions to achieve the impact needed.
	x
	

	Working with stakeholders: Displays Arun’s values and behaviours consistently, developing a network of contacts and initiating partnerships for 
collaboration.
	x
	

	Leadership: A proactive strategic thinker 
who is able to lead a team or department to achieve goals and objectives by minimising conflict and inspiring, influencing and encouraging others.
	x
	

	Other 

	
	Yes
	No

	Does this role require an DBS (Disclosure and Barring Service) 
	x
	

	Will the post holder be required to take card payments via MOTO. (If yes – needs basic DBS).
	
	x

	Is this a Politically restricted post?
	
	x

	Does this role require any out of hours/ weekend/ evening/ rota work?  
	x
	

	Does this role require a driver’s license and access to a vehicle?
	x
	

	Does this role attract an essential car user allowance?
	
	x

	Does this role attract a market supplement?
	
	x

	Does this role require a uniform?
	
	x
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