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	Job Title 
	Senior Housing Surveyor

	Team
	Private Sector Housing & Public Health Team
	Grade
	Scale 10

	Reports to
	Principal Environmental Health Officer

	Date
	July 2026



One Arun:
	[bookmark: _Hlk141282822]Every role at Arun contributes towards our Vision – A better future, and every employee strives to embrace and champion our Values:
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Overall job purpose:
	To assist the Private Sector Housing and Public Health Team in protecting and improving our community’s health and environment.

To assess housing conditions and management in private sector housing, give advice and take action as necessary, including enforcement action to ensure that living conditions and management standards are brought up to satisfactory standards. 

To assess and process applications for Disabled Facilities and discretionary grants and where necessary monitor adaptation works to enable disabled residents to remain living independently in their homes. 




Key areas of focus:
	[bookmark: _Hlk146096760]1.
	To carry out investigations into defective housing conditions and produce reports of conditions found and initiate corrective action as required.


	2.
	To carry out housing surveys as required, using the Housing Health and Safety Rating System.


	3.
	To assist in administering the Disabled Facilities Grant programme, assisting applicants with completion of forms, liaison with agents, assessing tenders and quotes, supervising works on site, and preparing paperwork for payment of the grant.

	4.
	To investigate a range of Private Sector Housing and Public Health complaints, gather evidence and write letters, serve enforcement notices (Improvement Notices, Prohibition Orders, etc)

	5.
	Respond to UK Entry Clearance requests regarding property condition and overcrowding. Complete inspections and provide assessment reports as necessary.

	6.
	To undertake drainage investigations and complaints, take the appropriate action, including preparation of legal notices, putting work out to tender and supervising work in default.


	7.
	To assist in implementing the Council’s Housing Strategy, West Sussex Disabled Facilities Grant Policy, Energy Efficiency and Fuel Poverty Strategy and the Empty Homes Strategy.


	8.
	To investigate public health nuisances and take the appropriate action including the preparation and service of legal notices.

	9.
	To investigate complaints about harassment and unlawful evictions and to take appropriate action.

	10.
	To assist in administering the Disabled Facilities Grant programme, assisting applicants with completion of forms, liaison with agents, assessing tenders and quotes, supervising works on site, and preparing paperwork for payment of the grant.

	11.
	Assist with administering discretionary grants and/or loans as appropriate.

	12.
	Take the lead in criminal investigations and proceedings. To monitor informal and formal enforcement notices to ensure compliance and organise works in default where necessary. Obtain warrants to enter premises as appropriate where entry has been refused. For prosecution cases, preparation and presentation of complex reports to committees and preparation of files for court and to attend to give evidence as necessary.

	13.
	Represent the Council at County, regional and national forums.

	14.
	Lead on the implementation of new legislation, regulatory regimes and
 initiatives as required.

	15.
	Identify and apply for financial assistance from external bodies where
 available, record evidence of expenditure and provide returns to those 
bodies as required.

	16.
	Identification of relevant partner agencies and development of relationships 
to deliver projects and enable effective joint working.

	17.
	Deputise for the Principal EHO (Housing) in liaising with members, the
 Communications Team, allocating work and providing support and direction
 to officers in their absence.

	18.
	Any other duties that are appropriate with this post.



Additional information (not contractual)
	1.
	Service delivery;

The postholder is expected to contribute to the improvement of service delivery standards.





Role Requirements
The following outlines the criteria for this post. Applicants will be shortlisted and interviewed to assess if they meet the criteria for the role. 
	
Criteria
	Essential
	Desirable

	Professional Qualifications          

	ONC/HNC in Construction or equivalent
	X
	

	Graduate with a Degree in Construction or a closely related subject
	
	X

	Experience

	Inspected houses
	X
	

	Prepared reports and specifications on
	X
	

	Supervised repair/ rehabilitation work

	X
	

	Processed estimates and tenders

	X
	

	Competent in the use of the Housing Health and Safety Rating System
	X
	

	Worked for a Contractor in the private sector

	
	X

	Worked with Housing Renewal involving Grants/Loans

	
	X

	Previous work with a Local Authority
	
	X

	Knowledge

	Experience of IT packages

	X
	

	Able to interpret and apply legislation

	X
	

	Basic keyboard skills

	X
	

	Plan and drawing reading skills

	X
	

	Experience of GIS
	
	X

	Behaviours

	Accountability: Acknowledges mistakes with patience and understanding and offers support to rectify the situation, putting in place measures to prevent future errors.
	X
	

	Consistency: Maintains standards, behaviours and fair decision making at work, correlating actions to opinions.
	X
	

	Innovative: Uses initiative, contributes to and implements new progressive processes or projects that will improve service delivery.
	X
	

	Competencies

	Collaborative Working: Pulls the team together, can work in collaboration internally/externally to achieve an end result
	X
	

	Communication (written/oral): Able to communicate (sometimes contentious matters) clearly, appropriately and respectfully at all levels.
	X
	

	Critical Thinking; Able to consider different perspectives, and Council needs and procedures in balance when making decisions and solving problems.
	X
	

	Decision making; Encourages and coaches staff to make decisions in order to meet customer service delivery expectations
	X
	

	Industry knowledge; Actively seeks out best practice and CPD to understand current issues related to the department, sector and profession to make informed decisions.
	X
	

	Initiative; Is resourceful and able to work and make decisions with limited supervision.
	X
	

	Organisational skills; Understands work of the wider team and feeds into supporting this alongside own work, making the best use of available resources.
	X
	

	Problem solving; Able to identify internal/external issues and implement to support objectives.
	X
	

	Other 

	
	Yes
	No

	Does this role require a Basic DBS check?
	X
	

	Will the post holder be required to take card payments via MOTO. (If yes – needs basic DBS).
	
	X

	Is this a Politically restricted post?
	
	X

	Does this role require any out of hours/ weekend/ evening/ rota work?  
	X
	

	Does this role require a driver’s licence and access to a vehicle?
	X
	

	Does this role attract an essential car user allowance?
	X
	

	Does this role attract a market supplement?
	
	X

	Does this role require a uniform?
	
	X
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